
DigiELV: User Guide
Authorized Certificate Of Deposit (CD) Trade 
Platform



DigiELV is  MORTH  (Ministry  of  Road Transport  and
Highways, Government of India)
platform for trading Certificate

authorized online 
of Deposit (CD)

facilitating  price  determination  for  various  CD 
categories. DigiELV enables participants to negotiate 
and trade certificates across all categories of vehicles 
and  is  seamlessly integrated  with  the  VAHAN 
platform.  DigiELV  also generates and issues transfer 
certificates instantly to the buyers

CD Purchase Incentives
Waived Registration Fees for New
Vehicle Purchase with CD

Up to 25% Concession on Motor Vehicle Tax 
for Non-Transport  Vehicles  &  Up  to  15% 
for Transport Vehicles*

Auto OEMs Offer 1.5-3% Additional Discount
on Select New Vehicle Models with CD

What is DigiELV



User guidance for trading 
flow.

What is a CD certificate?
Certificate of Deposit, when a user submits a vehicle for scrapping at an RVSF, the RVSF operator gives 
the user a CD in exchange for the vehicle being scrapped. This CD is generated digitally at V-Scrap portal.

DigiELV Trading



How DigiELV helps you to sell a CD?

DigiELV makes selling your CD (Certificate of Deposit)
easy and secure with following steps:

1. Register on DigiELV
2. List your CD certificate for sell
3. Reach Buyers: Your CD becomes visible to a

wide network of potential buyers.
4. Track & Trade Digitally: Monitor interest and 

complete the sale through a secure, GST-
compliant process.

Selling a CD on DigiELV is fast, transparent, and
completely digital.

How to sell a CD certificate on DigiELV



Logon to Vscrap portal Initiate the trade from V-scrap

In the View market offers, there are CD categories 
like  vehicle  types.  It  is  essential  to  select  the 
category that aligns with your intended purchase

Check the vehicle scrapped and related certificate 
of deposit. Initiate the trade by clicking on "Trade" 
button.

Initiating CD trade from



Getting started with
DigiELV

New user
registration

To sell CD on the DigiELV platform, users need to 
click the "Login/Register" button on the homepage.

On the login page, if you are a new user, click on 
"Not  a  user?  Register  here"  to  begin  the 
registration process.

CD owner registration



Select “CD Owner Registration” and enter the CD number. Fill in the required details, upload the necessary 
documents, accept the terms and conditions, and submit the form to proceed further. After completing the 
registration process, complete the KYC process. For the KYC process, kindly refer to Slide No. 30.

Note: CD Owners are the users who have scrapped their vehicle and have a CD certificate issue for the 
scrapped vehicle.

Register as a CD



Enter the OTP sent to your mobile number. Once verified, your DigiELV account will be successfully
created.

Complete registration with



Login to your 
account

Complete your profile

Enter mobile number, enter Password and click 
Login. Enter OTP, click Verify.

Once logged in, go to the Profile section.
Fill in your bank details to complete your profile 
before continuing with the process.

Login and complete



Navigate to list of CDs section. Enter price and Create Offer.

Goto “List of CDs”, here you'll find a list of all 
the CDs available in your Account displayed 
here.
To sell your CD, hit the button 'Sell this CD'.

Provide the price and proceed to create the offer 
Specify the selling price for your CD certificate and 
confirm to finalize the offer creation.

Creating an CD Offer as a



Go to the List Of CDs Review buyer Offers

Seller can review the received buy offers from
Buyers or they may opt to cancel the CD sale.

When reviewing the received buy offers, seller can 
see the received price from buyer available besides 
the offer price

Seller reviewing multiple offers for the



Accept the buyer offer Offer
Accepted

Click Accept  to  choose the offer  you want.  A 
confirmation  prompt  will  appear—click  Accept 
again to confirm your choice.

On acceptance the confirmation will be shown by
the system.

Accept buyer’s offer and



Go to “List of CD's.” Click On Instant
Sell

Here you can see all your CDs.
To sale CD without negotiations in exchange for 
a quick cash, click on “Instant Sell”.

On instant sell, your CD will be sold at the 
available market price. Click on Instant Sell and 
confirm the same. With this confirmation the 
trade will be executed and CD will be transferred 
immediately.

Instant CD Sell process w/o



Fund Management

To access the fund ledger, go to the "Fund Management" section from the menu.

Here, you can view all transaction entries related to specific CD sell, deposits & withdrawals and the 
account balance

How To access fund ledger for



Downloading Invoice from Transaction History

Go to Transaction History
to download your invoices.

There are three sale types: Bilateral, Instant Sell, 
and Digi-Sourcing.
Click the tab for the market you used to sell the CD.

Invoice available are of two
t1y.pesA: invoicing giving description of CD sale
2. A invoice of platform transaction 

charges

Downloading



How DigiELV helps you with CD to save on
their new vehicle?

As a new vehicle buyer, you can use CD certificates
on DigiELV with below steps:
1. Register on DigiELV
2. Explore the offers: Quote your price for the CD

offer which suits your interest.
3. Enjoy Verified & Compliant Deals: On allocation 

from seller, CD is transferred to you. All 
purchases are GST-compliant and securely 
recorded.

A smart and seamless way to save on your new vehicle.

How to Buy a CD certificate on DigiELV



Getting started with
DigiELV

New user
registration

To buy CD on the DigiELV platform, users are first 
required  to  register  on  platform.  To  login  or 
register click on “Login/Register” available in the 
right top corner.

On the login page, if you are a new user, click on
"Not a user? Register begin the
registration process, else

here" to 
enter your mobile

number to login.

CD buyer registration



Select the appropriate details. To register as a buyer, select CD buyer Registration.

Fill the required details, accept the terms and conditions, and submit the form to 
continue.

Register as a CD



Enter the OTP sent to your mobile number. Once verified, your DigiELV account will be successfully 
created.

Complete registration with



Login to your account Complete your profile

Enter mobile number, click Login. Enter
OTP, click Verify.

Once logged in, go to the Profile section.
Fill in your bank details to complete your profile 
before continuing with the process.

Login and complete



Enter amount and proceed with 
payment

Go to Fund Management, click "Add Funds", enter the amount, and choose your preferred payment
option.

Complete the process to add funds to your account

Finish payment process. Successful addition will reflect funds in your
account.

Add funds for buy



Select a relevant category for the
purchase

Locate a suitable CD for purchase

For a interested buyer to buy a CD, they can go to 
“View market offers” and explore available market 
offers. They can explore offers category wise.

CD wise offers can be viewed when exploring for
a specific vehicle category.

Initiate the process of creating purchase



Getting started with DigiELV Bid
submitted

Confirm the price and click the “Create Bid"
button to place your buy offer

Bid placed successfully – click Continue to 
proceed

Initiate the process of creating purchase



Option 1: From List of 
CD:

Option 2: From “Transaction
History”:

Go to "List of CDs" to view or download the 
Transfer Certificate and Original CD for each CD 
you own.
Note:

Go to "Transaction History" > "Purchases" to view 
or download the Transfer Certificate, Original CD, 
and Invoice for your purchased CDs.

CD is transferred after seller accepts the bid. View/download from “List of CDs” or “Transaction 
History.”

How buyer can view the transfer



Original 
CD

Transfer
certificate

Original CD is issued by the RVSF when ELV owner 
scraps their vehicle. CD owners can opt to sale 
their CD. CD selling can be done on DigiELV

Go to "Transaction History" > "Purchases" to view 
or download the Transfer Certificate, Original CD, 
and Invoice for your purchased CDs.

Original CD & Transfer Certificate



Fund
Management

To access the fund ledger, go to the "Fund 
Management" section from the menu. Here, you can 
view all transaction entries related to specific CD 
purchases, CD sell, deposits & withdrawals and the 
account balance

How To access fund ledger for CD

Users can check the payment status through the 
Transaction History section, where each 
transaction is marked as Completed, Failed, or 
Rejected for easy reference.



Buyer benefits through certificate of deposit

After making a purchase, buyers can access their CD 
in the "My Active CDs" section and choose "Utilize 
CD" to get its benefits.

CD buyers qualify for discounts on new vehicle 
purchases  at  the  dealership,  subject  to  state 
regulations and vehicle appraisal,

Utilization of CD post-purchase & benefits



A  support  chatbot  is  available  on  the  website, 
accessible through a button located at the corner of 
the screen. The button is labeled “Let’s Chat” for 
easy identification. Users can click on it to initiate 
conversations and get assistance instantly.

On click of the chat button messaging screen is 
open. For any doubts, need to enter their queries 
and chatbot will help with the correct answer.

Support Chat-BOT

s)



Platform Communications

When a user logs into the system, a bell icon is 
displayed in the top corner of the screen. This icon is 
used  to  notify  users  about  important  updates, 
alerts, and system notifications.

On clicking the bell icon, the notification list will be 
displayed.  Here,  users  can  view  all  important 
notifications in one place.

Notification – Bell Icon

s)



Platform Communications

The system will display a pop-up message with a 
“Continue”  button.  On  clicking  the  “Continue” 
button, the KYC process will be initiated.

Customer KYC

The system will prompt the user to complete the 
KYC process. An email and WhatsApp message 
containing the KYC verification link will be sent to 
the user’s registered email address and mobile 
number. Upon clicking the link, the KYC process will 
begin.



The user must  enter
linked  with  the Pan

Aadhaar number which is
number  mentioned. After

entering the Aadhaar number user need to check 
the consent box once checked, verify button will get 
enabled

Once the Aadhar- Pan verification pass successfully.
Then user’s live face will be captured for
verification purposes. Once the verification
is completed, the system will display the
verification status message accordingly.

Customer KYC



Once the live photo capture and verification is done 
successfully, then system will ask the customer to 
enter the Aadhar number and captcha and enter 
OTP

System will ask user to enter DigiLocker Pin. In case 
user don’t have DigiLocker system will show the 
option to setup the account

Customer KYC



After entering the DigiLocker PIN number, the 
system will prompt the customer to review the 
consent document. The customer must select the 
“Aadhaar Card” consent checkbox and click on the 
Allow button to proceed further.

After allowing the document access, DigiLocker will 
validate the documents. Based on the verification 
result, the KYC status will be displayed in the 
system.

Customer KYC



THANK YOU
Visit DigiELV on digielv.com

For any queries reach us @ 7710011469  
or you can mail us your query at 

digielv@mmcm.in

mailto:digielv@mmcm.in

